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Performance Measurement No 5. Exchange Access

Mean Time to Restore

(measured In terms of percentspe recelved within esch succesive one hour perind, until $5% was ansined)

Product Entity Jul-01

Texas Resulty
% Restored In First Hour

nsa BOC & AMHates 28 4%
s Non-AfMiates 13 3%
Difference J9%
Cs1 BOC & AfMHales 20 4%
Dsi Non-AMlates 12 9%
Difference -T6%
nso BOC & AMliares 9
DSo Non-AMitates 11 7%
Difference 20%

Successive One Hour Perlod
when 95% was atialned

DSs3 BOC & AfMiliares 8

DS3 Non-AMHintes 6
Difference 2

Ds1 BOC & AMilates 15

DSt Non-Afiltates 15
Pufference

Dso BOC & AMlistes 14

Ds0 Nen-AMiinies 19
Difference [&}]

Aug-n|

42 3%
59 1%
I6 8%

12 R
13 %
7 8%

11 8%
13 1%
I 9%

12
12

13
12

Sep-tt]

25 0%
37 5%
i28%

154%
16 0%
0%

16 2%
114%
-4 7%

1
]

14

13

13
15

Oet-01

18 6%
28 6%
0 8%

15 1%
14 9%
-0 3%

16 A%

11 8%
-4 0%

2
3

i3

19
17

Nov-01

250%
RERCH
8%

15 7%
16 1%
05%

167%
121%
-4 8%

13
)

19
12

13
4}

Dec-81

1%
47 1%
I 4%

18 5%
16 9%
-1 6%

20 4%

14 A%
-5 6%

1

13
13

Jan-02

50 0%
57 1%
7i%

170%
18 1%
7%

30 9%
L8 5%
-12 5%

10
3

13

10

Fal
14

Feh-frt

30 6%
41 8%
130%

14 3%
19 3%
0%

13 9%

21
94%

1"
1

Page 4} af i2

Mar-02

50 0%
27 1%
S22 7%

12 4%
17 5%
3%

15 7%
141%
-1 8%

Apr-02

13 3%
35 7%
24%

16 8%
18 2%
{4%

14 5%
19 T4
52

12
1"

Muy-02

54 6%
175%
-I7 1%

19 4%
10 8%
0 3%

14 6%
207%
6 1%

12
7

10
10

Jun-02

500%
36 4%
RN ¥

16 3%
179%
I A%

24 2%
24 4%
03%

Jul-02

00%
60 0%
51 0%

15 1%
14 9%,
231%
26 6%

14 3%
-2 3%

)

13

13
12

Aug-02

26 7%
526%
24 (14

14 6%
177%
1%

19 8%

16 6%
-3

2)

12
11

Sep-n2

3 4%
35w
-0 7%

17 %
IR 7%
1 0%

25 4%
14 3%
il

47

14
1"

10
"
1)

Oct-02

50 0%
76 8%
26 9%

1B 1%
17 4%
7%

10 4%
17 9%
7 5%

16
1"

11
11

MNov-02

12 5%
45 5%
130%

16 5%
17 2%
07%

18 2%
17 8%
4%

Dec-n2

509%
76 9
26 9%

17 1%
20 2%
31

171%
18 1%
LR

12
10

Attachment A.7
Objecrtive Vili-4

PM 3 2001 & 2062
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Performance Measurement No 6 - PIC Chanpes
lime to Restare PIC After Trouhle Report
{measured In terms of perceniage of PtC Iroubles clesred within each soccesive | hout pethed, unt

95

1 wchieved)

n-62 Feb-07 Mar-62 Apr-01 May-01 Jun-02 Jul-02 Aug-02 Sep-01 Qe1-02 Movn? Dec-0}

Prodact Entjry Jul-8l Aug-0l Sep-01 Oci-01 Nev-01 Dec-01

Texas Resylty
% Restored In Flrst Hour

PIC BOC & AMliates 22 2% 26 1% 27 0% 170% 25 1% 26 0% Ja9% pLY 8 30 8%, 43 4% Ho% 10 0% PERLN 37 8% 40 1% 43 0% LI a8 0%

PIC  Non-Affiliates 12 2% 19 8% 1R 1% 134% 16 4% I71% 263% 1% 83% 431%, 12 6% 26 2% 404% 2% LEN LS 211 379w
Differemce -10% -8 1% -8 9% -16% -5 8% -8 9% -8 6% 4 3% 25% -0 1% Fl 3 £ 2% PR 2 7% 120% 8¢ 24 82 -7 2%

LMC  BOC & AMilates 19 4% 25 0% 24 6% 15 6% 23 1% 24 4%, 103% 29 0% 30 K% 9 5% RIN 26 0% 78 4% 154, 39 9%, 44 5% 46 0%

LPIC  Noo-Aflistes 24, 18 2% 16 7% 1412, 15 9% 278% 23 B% 238% 43 8% 3338 34 2% 29 9% 25 9% 129% V1% 11 6%
Diffsrence 48% -6 8% 7 9% -15% -9 2% 86% -1 8% -5 2% 5 8% 0% 24% 142% 13% Si% 13 3% 7 0% 93% Sl A%

Successlve One Hour

Perlod when 95% was

attalned

PIC BOC & AMilintes 97 ] 145 [RE] 168 145 92 i) 72 19 67 a8 104 18 66 62 50 &9

PIC Non-AfMilitey &5 55 50 100 142 122 417 [ 49 52 %4 12 | 25 65 48 50 30
Difference 32 36 TH 3] 26 pA| 41 1 23 (33 2 I 17 Hi ! i - 1

LFIC  BOC & Affilistes 95 f6 122 n7s 187 136 L 7 12 n LH 48 104 48 2 a2 50 51

LPIC  Non-AMliaies 5] 64 123 62 07 1l 72 M 46 47 41 2 n 25 57 45 50 74
Difference 3 22 o) 55 F1i] pJi] 17 {7) 26 128) 27 /4 3 2 5 r7 - (23}

Anacimen A 7
Obrective VITI4
Page 51 of 62 PM 62001 £ 2002
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Performance Measurement No 7 - Exchange Access
Mean Time to Clear Network Trouble

{mensured In pversge number of houry o clear netwark trouble)

Product Entity Jul-01 Aug.01 Sep-81 Oci-01

Arkansas Resulty
DSl BOC & Aflllinten
Ds1 Non-AHiliutes

Differencs
Dso BOC & Alfillates
D0 Non-Affiliates

Dhfference

Kansas Results

Ds1 BOC & AfMiliates 246 284 426 418
DST Nen-Affilintes 350 360 243 325
Difference 164 076 183} @ e
Ds0 BOC & AMlintes 370 328 368 246
Dso Non-AMfllates 407 508 694 414
Difference o237 180 3 168

Missourl Results

Ds1 BOC & Affliates

DS| Nop- AMiates
Difference

DS BOC & AMMates
D50 Non-AMiilatey

Difference

Oklahoma Results

DS1 BOC & AfMiliates 422 a7 414 334
nst Non-AMilstes 390 387 356 400
Difference 12} an (0 58} 048
D50  BOC & Afiliares 79 481 N 484
DS0 Non-Affiliates 497 184 4 59 477
Dfference 18 0 96} 138 (@ 57)

Texas Resnlts

Dst BOC & AfTiliates 483 470 amn 408
D51 Non-AMHnles 44 419 422 424
Difference 06! 03} 049 01
D50 BOC & Afftinies 418 556 670 493
Ds1 Non-AMlintes 572 458 510 4098
Dfference 134 0 98) ¢ 80y 003

Nov-0I

204
275
&7

289
328
02¢

3o
357
(0 24)

312
341
229

537
378
139

35
454
ra:

Dec.01

270
165
tvs

291
406
s

227
300
a7

240
120
o980

4133
427
(0063

508
352
(145)

435
120
15

%0
4
14!

408
A57
03l

4108
4 06
[N 2]

Jan-02

222
2¢8
i)

167
284
Hir

269
242
1049

403
238
(1 43)

261
2488
027

347
288
it 59)

3a7
315
@32

255
280
o215

422
320
(10

533
392
il

Feb-02 Mer-02

201
234
(2]

173
276
1ol

251
276
02

168
342
174

546
kXL
il 57

360
518
138

315
34
ai9

272
437
168

379
N
(0 48

423

354
{0 69)

Page 39 of 62

103
312
709

425
a9
(0 14)

313
32
[ N3]

aro
314
0 56)

268
201
a3

3
275
97

269
315
048

368
3as
02

421
328
(003

602
388
21y

Apr-02

360
343
(017}

308
415
{08

218
312
14

183
3e8
143

257
308
04%

424
349
0I5

262
365
103

272
310
o018

463
a7e
10 83)

634
k)]
2 44)

May-02

263
252
i

205
338
13

243
327
L.

206
an
1

253
306
LK)

3165
362
@ 03}

384
an
033

ERE]
364
049

356
319
0 17)

45
3In
¢35

Jun-02

251
283
niz2

247
224
023

240
297
037

309
428
oL

230
in
o

330
284
(0 44}

432
402
(0 30}

305
411
1]

148
330
{0 15}

428
iod
(r24)

Jul-pi

263
305
ad2

11
am
[

300
159
032

4 98
186
(i)

an
281
0

356
342
@ i}

241
1
oA

406
266
40

440
408
032

356
376
020

Ang-01

250
329
079

418
459
04/

280
299
(R

a1
421
118

315
2,
1 24)

258
347
08

336
3es
032

286
421
135

405
is2
a3

448
330
iR

Sep-02

195
3482
i &d

295
3149
054

2o
3o7
o

za1
257
{0245

154
285
(¢ 69)

s
328
@23}

300
06
o006

253
342
08¢

439
157
(082

a2t
168
047

Qe1-02

299
366
067

2936
328
032

293
297
nod

237
401
184

260
2092
022

479
3886
10 83}

aa
J 40
o

216
3as
{70

441
360
(D81

420
374
(0 48)

Nnv-02

181
302
ra

3%
268
0 63)

252
347
093

279
IN
05!

240
309
69

306
343
037

296
385
098

346
315
Wiy

434
164
0 70)

454
189
08y

Nec-02

243
299
714

288
283
nos)

208
238
02

261
Y17
N 84)

284
253
{931

243
304
sl

214
37
103

In
286
Q15

389
305
(0 84

519

In
(! &%)
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Performance Measurement No 7 - Exchange Access
Mean Time to Clear Network Trouble
{measured In average number of hours 1a clear netnork trouble)

Praduct

Fntity

Texas Results

DS
s
DSy

Dso
Dso
Dso

BOC & Other AfTilintes

Secilom 772 AMlintes

Mon-AfMhiates

Differeace - Non-afftliates less BOC & Other Affihates
Difference - Non-affitrates less Sectron 272 Affilrates

BOC & Other Afflintes

Sectlom 272 AMiintey

Non-AMlintes

Difference - Non-affitiates less BOC & Other Affiliates
Dufference - Non-affiliates less Section 172 Affiliates

Jan-03

340
29
3l

-029
0%

1

295
-0 79

Page 62 of 62

Feh-01

160
Vig
AP
016
924

574
n'a

142
2R

Mar-n3

416
404
457
04/

037

422
n/a

3IRR
a4

Apr-03

130
204
LEL]
-014
I4n

428
na

In

-057

May-03

190
2125
325
-0As
ron

498
na

352
148

Jun-01

412
2159
187
-0 45
{28

499
wa
401
-0 98

Attachment A-7
Objective VIIT-4
PM T 2003



